
WORK AUTHORIZATION 
AND PAYMENT AGREEMENT

318 Construction, LLC
The attached

"Terms and Conditions” are a part of this authorization and are agreed to by both parties.

WORK: 

Although Company will assist Owner in
seeking reimbursement of the costs of the work from Owner's insurer, Owner is responsible for
payment to Company of the full costs included in the scope of work.

PAYMENT:

The person(s) named below (collectively, "Owner”) hereby authorize  (Company) to
make repairs to Owner's property , .

The parties agree that the total cost of the work will be in accordance with the estimate and any
supplemental estimates prepared by the Company, plus any change orders approved by Owner and
Company. Owner agrees that the job is limited to the work set forth in Company's summary of the work
provided with Company's estimate (the "scope of work”), except that the scope of work shall also include any
additional work requested by Owner and agreed to as described under "Addition/Deletion of Work” in the
Terms and Conditions below.

This Work Authorization, along with all attachments, agreed estimates, supplemental estimates and change
orders shall constitute the contractual obligations of Owner and Company.

Owner understands and acknowledges that Company is a separate legal entity that has no connection with
Owner's insurance company or its adjuster, and that Owner alone has the authority to authorize Company to
make the repairs set forth in this agreement.

Owner agrees that any portion of work, including without limitation deductibles, betterment, depreciation, or
additional work requested by Owner, not covered by insurance, must be paid by Owner in accordance with
this agreement, including the attached Terms and Conditions. 

 Owner's insurance company is _________________________________________ and Owner
irrevocably directs such insurer to pay all proceeds due Company as payment under any applicable policy or
policies directly to Company and any mortgage company named. Owner will instruct Owner's insurer to
make checks payable to 318 Construction, LLC, Owner shall, upon request of Company, promptly (within 24
hours unless another time is agreed to by the parties) forward Company's estimate to Owner's insurer or
otherwise make demand for payment of Owner's claim. Owner will provide all reasonable cooperation to
Company upon Company's request to facilitate processing and payment of Owner's claim by Owner's
insurer. Owner agrees to promptly (within 24 hours unless another time is agreed to by the parties) endorse
and provide to Company any payment or check relating to the work hereunder that is made payable to
Owner or Owner and Company jointly. Any insurance payment may, if reasonably directed by Company, be
made to a mortgage company or into an escrow account in a bank acceptable to Company, for disbursement
by a series of draws.

Initials of Insured _________

SAMPLE



RETAINAGE:

PERFORMANCE: If Company has not received payment for work, or other reasonable assurance
satisfactory to Company that the full amounts of any estimate or supplemental estimate will be paid
by Owner's insurer, Company may suspend or cease performance of the work hereunder until such
time as payment or assurances satisfactory to Company are received by Company. Notwithstanding
any other provision of this Work Authorization, Company shall have no responsibility or liability to
Owner or any third party for any losses, damages, or claims that may arise due to suspension or
cessation of work under this paragraph.

MORTGAGE:

Owner's mortgage payments are paid to:

Owner represents and warrants that all mortgage and related payments are current.

ENVIRONMENTAL CONDITIONS: 

By signing this authorization, I state that I have the legal authority to enter into this agreement for
repairs to this  property.

THIS AGREEMENT is made, entered into and effective this_______day of ___________, _______.

By and Between:

 Notwithstanding the foregoing, if at the time of substantial completion Company and Owner
agree to a "punch list” of items that remain to be completed, an amount (the retainage) may be withheld from
final payment that is equal to two times the value of the uncompleted work (as reasonably determined by
Company) or $250, whichever is greater. The retainage is due upon completion of punch list items. No
amounts other than retainage may be withheld or deducted from amounts due Company hereunder.

 It is Owner's responsibility to promptly secure the endorsement of any loss drafts, checks,
and/or progress payments, if appropriate. Owner must cooperate and provide all reasonable assistance in
obtaining prompt payment or consents from the owner of any mortgage on the subject property, including
execution of an appropriate release of information or a payment authorization in a form reasonably selected
by Company.

Company's scope of work hereunder shall not include the identification,
detection, abatement, encapsulation or removal of any hazardous substances. If Company discovers any
hazardous substances during the course of its work hereunder, it shall have the right to discontinue its work
until such hazardous conditions are removed or otherwise remediated and the time allotted Company for
completion of its work shall be extended for the period of time such hazardous conditions continue to exist.
Company shall have no obligation to remove or otherwise remediate such hazardous substances.

Customer Signature: ______________________ Company Signature: ________________________

Printed Name: Company Name:  318 Construction, LLC

Date: __________________ Company Address: 825 Stone Ave, Monroe, LA 71201

Property Address: Date: ___________________________
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TERMS AND CONDITIONS

1. Preexisting Deficiencies: The work agreed to consists of the scope defined in this
contract and does not cover preexisting deficiencies or required codes upgrades unless
specifically stated.

2. Materials: Materials will be standard stock materials unless otherwise specified and will
match existing materials within reasonable tolerances, as determined by Company in its
sole discretion, as to color, texture, design, etc. Any changes in color or type of material
will be at Owner's sole expense, at Company's standard rates.

3. Access: The contract price is based on completion during normal working hours unless
otherwise agreed, and Owner agrees to provide all necessary access to the jobsite as
required until work is completed. Owner's key, telephone, electricity, water, toilet, and
other necessary facilities is to be made available to the Company's personnel during the
course of work, as necessary, and a lock box may be used. Company may place a sign
on the work site or Owner's property.

4. Addition/Deletion of Work: Any work deleted from the scope of work must be agreed to
by both  Owner and Company in writing on a change order. In the event of deletion of
work, upon payment to  Company, Owner will be reimbursed only for Company's (or any
subcontractor's, if applicable) budgeted cost on said work. If deletion of work from the
contract results in a net credit to Owner, the amount of the credit will be used to offset
extra work or paid upon Company's receipt of final payment. Any additional  work will be
at prices agreed to by the parties. If Owner requests additional work that is not covered
by the  insurance company, and Company agrees to perform such work, a down
payment of 50% of the cost of the additional work is required before starting the
additional work. The balance will be due on completion  of the additional work.

5. Security: Company is not responsible for security of the jobsite, and therefore it is agreed
that  Company shall have no responsibility for any damage, disappearance, or theft of
jewelry, art objects, silver, gold, antiques, guns, personal items, or other valuables.
Owner agrees to remove,  store, or protect all such items that are left at the jobsite.
Company is not responsible for any harm  to any pets or persons accessing the jobsite,
and Owner agrees to ensure that pets or persons  (including children) are not allowed
access to the jobsite.

6. Payments: Payments not made in accordance with any agreed-upon schedule or no later
than 10  days after date of Company's invoice (whether provided after substantial
completion or  otherwise), shall accrue interest thereon at the lower of (i) 1% per month
(12% per annum), or (ii)  the highest rate allowed by law, until paid.
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7. Limited Warranty: Company guarantees its workmanship will be in accordance with
restoration/ remodeling industry standards for three years from date of substantial
completion, normal wear  and tear and causes beyond the reasonable control of
Company excepted. Owner shall notify  Company as soon as practical of all alleged
defects in the work; failure to provide timely notice will  void any warranty. Owner's
exclusive remedy, and Company's sole liability, for any breach of this  limited warranty is
for Company to re-perform the work within a reasonable time after proper  notice of the
defect. This limited warranty is void if Owner is not in compliance with any term of  this
agreement, including without limitation any payment terms. Company will not pay for
warranty  work performed by others unless agreed to in advance. Company is not
responsible for additional  work performed under any agreement between Owner and
other tradesmen or subcontractors.
Materials are covered for one year or by guaranties or warranties, if any, provided by
manufacturers. Company will pass through to Owner, to the extent allowed, any such
guaranties or warranties provided to Company. If Owner purchases any materials for use
or installation by Company, or directs Company to purchase particular materials against
the recommendation of Company, Company shall have no responsibility whatsoever with
regard to any claims arising from any incompatibility or defect regarding such materials,
or any breach of manufacturer's warranty with regard to such materials.
EXCEPT AS SPECIFICALLY SET FORTH HEREIN, COMPANY MAKES NO OTHER
WARRANTIES, EXPRESS OR IMPLIED, REGARDING ANY WORK OR MATERIALS
PROVIDED HEREUNDER INCLUDING WITHOUT LIMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

8. Termination: If a party shall fail to comply with any material term or condition of this
agreement, then the other party may provide written notice of such default. Upon receipt
of such notice, the party in default shall have 10 business days in which to cure such
default. If such default is not cured within 10  business days after such notice, the other
party may terminate this Agreement upon prompt written notice. If Company terminates
this agreement based upon Owner's default, Company shall be paid all labor and
material costs and expenses incurred as of the date of termination of the agreement,
plus Company's fee of 20 percent of the total entire scope of work price (i.e., as if the
project had been completed), for overhead and profit.

9. Dumpsters: Owner acknowledges that damage may occur from placing a dumpster on
lawns, soil,  asphalt, or concrete during placement or pickup. Company will not be
responsible for any damage due  to settling, rutting, staining, marring, or any other form
of damage caused by the placement and pickup  of the dumpster(s).

10. No Verbal Agreements: Any alleged or asserted verbal agreements are not binding by
Company.

11. Insurance: Owner shall maintain the Owner's usual liability insurance and Company shall
maintain  comprehensive general liability insurance. Company shall maintain workers'
compensation insurance  as required by law. Owner waives all claims, including, but not
limited to, subrogation claims, against  Company to the extent the claims are covered by
insurance. If the Owner purchases loss of use  insurance, Owner waives all claims for
loss of use against Company.
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12. No Waiver: Any waiver of a breach or default under this agreement shall not constitute a
waiver for  any subsequent breach or default. No single or partial exercise of any right,
power, or privilege under  this agreement shall preclude further exercise of the right,
power, or privilege.

13. Force Majeure: Neither party shall be responsible for any delay in or failure of
performance under this  agreement due to any occurrence beyond its reasonable
control, including without limitation work  stoppages, natural disasters, fires, civil
disobedience, riots, rebellions, acts of God, failure of a supplier  or third party, or any
other similar occurrences.

14. Dispute Resolution: All claims, disputes, and other matters in question arising out of, or
relating to, this  agreement or the breach thereof, shall be decided by arbitration in
accordance with the Construction  Industry Arbitration Rules of the American Arbitration
Association then in force, or by legal action, at  the option of Company. All legal fees and
expenses shall be awarded to the prevailing party in any  arbitration proceeding; any
arbitration will be conducted by a single arbitrator selected in accordance  with applicable
rules then in force.

15. Roles and Responsibilities: As a professional restorer, it is our job is to help determine
the proper  methods and materials to return your property to its preloss condition, to
prepare an estimate of a fair  price to perform that work, and to properly manage the
restoration process.
Your insurance adjuster is responsible to determine what is covered and what isn't under
the policy, to  make you an offer of settlement according to the terms of your insurance
policy, and to promptly  reimburse you for your loss according to the policy terms.
Your insurance contract is with you, and all their duties and responsibilities under that
contract (your  policy), and under state law, are due to you. The settlement of your claim
is with you and payment for your  loss is due to you, although many insurers will honor
your request to include our name on your insurance  draft.
Our contract is with you and is based on an estimate prepared for your insurance
company and further  described in our agreement. As the Owner, it is your responsibility
to understand and agree with the  proposed scope of work and the terms of our
agreement with you. We ARE agreeing to perform all the  work in our scope for the lump
sum amount described in the contract. We ARE NOT agreeing to the  individual unit
prices provided in the line item estimate to the insurance company. As the contract
explains, those prices are a convenience in the industry and in many cases do not reflect
our actual prices  and costs.
We will provide you with estimated replacement costs for a variety of owner-selected
materials such as  floor covering and light fixtures, based on insurance company
guidelines. If you do not believe the  estimated amount fairly reflects the replacement
cost of that item, it is your responsibility to address that  concern with your insurance
adjuster.
If there is required work that you believe we have overlooked in our scope, it is your
responsibility to bring  that to our attention. If your adjuster agrees that it is loss-related,
we will present the additional cost to  your insurer as a supplement to your claim and add
it to your contract by change order. If the adjuster  does not agree the additional work is
loss-related, it will be your responsibility to pursue that additional  claim. If we are in
agreement with you, we will provide a report to that effect if requested, which you can
provide to your insurer.
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Mortgage Company Authorization

This confirms that we do _____ / do not _____ have a mortgage on this property. (Note, if you have a
mortgage company, insurance funds released will have them named as a payee on any checks issued.)

We are ____ / are not ____ current with our mortgage payments on this property. (Note, if you are in
arrears, the mortgage company may attempt to hold funds received to bring your payments current.)

An individual Mortgage Company Authorization form must be completed for every mortgage company that
holds a lien on the property.

Please accept this as our written consent giving __________________________________ (Mortgage
Company) permission to communicate and coordinate with any representative of 318 Construction, LLC
located at 208 Louisville Ave, Monroe, Louisiana, 71201 (318-538-1014 ), specifics regarding funds
received from _______________ ___ INSURANCE, Claim No. ____________ for damages from a loss at
my property located at ________________________________________, Loan
#_________________________.

This authorization includes but is not limited to discussions regarding funds forwarded by my insurance
company made jointly payable or not to 318 Construction, LLC and my Mortgage Company, inspections,
and/or documents required, and status of payments to be released regarding this insurance claim.

PAYMENT RELEASE FOR NON-RECONSTRUCTION FUNDS: It is our intent that funds for
EMERGENCY SERVICES be RELEASED IMMEDIATELY for payment of non-reconstruction work
performed and completed at this property by Service Provider. Please advise Service Provider directly of
any other documentation required at this time for obtaining full payment of these emergency service
funds. Otherwise, please communicate directly with Service Provider regarding status of funds for
reconstruction and documents required for release of same.

PAYMENT RELEASE FOR RECONSTRUCTION FUNDS: We hereby authorize payment of all draws,
and final funds to be made payable to and mailed or otherwise sent directly to: 318 Construction, Inc,
located at 208 Louisville Ave, Monroe, Louisiana, 71201.

This _____ day of __________________________, _______.

ALL NAMED MORTGAGEES HAVE TO SIGN:

_________________________________ _________________________________

Signature of Mortgagee Signature of Co-Mortgagee

Print Name: __________________________ Print Name: __________________________

Mailing Address: ______________________ Mailing Address: ______________________

____________________________________ ____________________________________

Email Address: ________________________ Email Address: ________________________

Daytime Phone: _______________________ Daytime Phone: _______________________

After-Hours Phone: ____________________ After-Hours Phone: ____________________



825 Stone Avenue Monroe, LA. 71201  |  info@318construction.com  |  318.538.1014 office 

Certificate of Satisfaction (In Progress) 
Customer Name: 

Address: 

City:  State: Zip: 

Date(s) of Service: Vendor: 

Please take a moment to complete the following questionnaire and help us evaluate how we are 
doing. 

On a scale of 1 to 10, with 1 being “Strongly Disagree” and 10 being “Strongly Agree,” how would you rate 318 
Construction in the following areas: 

On being Professional 1 2 3 4 5 6 7 8 9 10 
Organized, courteous, knowledgeable, thorough. 

On being Dependable 1 2 3 4 5 6 7 8 9 10 

On time, consistent, reliable, answer and return calls. 

On being Personal  1 2 3 4 5 6 7 8 9 10 

Enjoyable, friendly, not rushed. 

Comments: 

Signature: ___________________________________________ Date: ____________ 

Printed Name:  _______________________________________ 
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